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Abstract

Faculty, staff and students can use Box to collaborate internally and externally, by creating
workspaces for research, students to upload assignments to and access resources and support
staff administrative workflows. This is an ideal use case for higher education institutions that
need an easy-to-use solution for collaboration and storing and accessing content from anywhere
on any device, while maintaining a high level of security around the content.
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Executive Summary

Educational institutions, from small liberal art colleges to globally distributed universities, need
to access, collaborate and share content among students, faculty and staff. Educators need to
quickly and easily access student assignments, provide feedback and distribute learning
materials and collaborate on research with faculty across different institutions. At the same
time, students are constantly on the go and more connected than ever; with an average of 4.3
devices per student, today’s generation is constantly using the Internet to access email, connect
with other students and learn information.

With Box, your institution has a solution that is easily adoptable by students, staff and faculty to
share all the documents, presentations and content used every day in school. Departments and
classrooms use Box to share and collaborate with students, while still providing a secure
solution to manage copyrighted material. Students can collaborate on projects together and
manage version history, comment and assign tasks, and work together on an important
presentation or essay. Better yet, Box allows anyone to share, open and edit a document from
anywhere, whether it’s the campus computer lab, a faculty’s tablet, or a student’s iPhone.

Common use cases for students, faculty and staff:

e Share files with faculty, staff and students: Share important presentations, turn in
assignments, and work with other faculty, staff and students just by emailing a link. With
one click, send a file or even entire folders to keep everyone on the same page.

e Secure Online Workspaces: Turn any folder into an online workspace to facilitate
distributed research and protect your intellectual property. Workspaces allowyou to
exchange documents, edit team projects, assign and manage tasks and more. Students can
also easily collaborate on community and class projects together.

e Increase staff workflow productivity: allow easy collaboration and file exchanging with
external parties to on-board new vendors, process student and faculty applications and
managed departmental processes and procedures.

e Mobile Access: With Box’s robust mobile apps, view important content on the go, sharing
comments and feedback, edits and new versions — anywhere, from any device. Students can
access important reading on their iPad or phone, and can edit, comment and create
documents on the go from anywhere.

Benefits:

e Improved visibility and communication on projects and assignments

e Access all documents on any device

e Preview files in your browser without the need for native applications

e See the detailed history of all files and versions
Securely share content with external parties without resorting to email

“The biggest benefit has been having a way to manage projects in a more organized

manner...| love being able to be on top of not only our projects, but also what’s
happening in other areas of the program.”
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-- Erica Baker, Educational Consultant, Pacific Education Institute

This use case is ideal for higher education teams who:

e Need to securely collaborate on documents, presentations and other material internally
and externally

e Share and receive materials from students regularly

e Require a secure solution that is easily accessible on mobile and tablet devices

e Rely on email or clunky education portals to share and work on large files

e Are frequently updating content and need more effective version control

Key benefits:

e A user-friendly and secure workspace for everyone
Higher education portals are sometimes clunky and restrictive for students and faculty.
A student can use them only for submitting assignments or accessing classroom
material, but not both. There sometimes isn’t a place to actively work or store current
projects, so students resort to emailing copies to themselves. Faculty members don’t
have a collaboration space within their department or other departments or to securely
collaborate on and protect research with faculty from other schools. With Box, everyone
can work independently or collaboratively in the same workspace on any piece of
content.

e Drive true collaboration and communication
With Box, students, faculty and staff stay connected in a secure workspace available
from the cloud, anytime, anywhere. Communication is normally scattered across emails
and servers, but with Box’s social workflow tools, versioning, and extensive app
platform, everything can stay in once centralized location.

e Tools that students, faculty, staff and IT love
As your organization grows and changes, it is critical to effortlessly share information
and collaborate across different groups of users. Legacy platforms prevent the
productivity on mobile platforms, and personal sharing applications introduce security
threats. With Box, you get simple, powerful collaboration tools, with the control and
security required by IT.

e Centralize content and processes
Different departments or entire schools? Hundreds of courses and thousands of
students? Terabytes of storage? Each department can spin up large teams, reams of
research and countless revisions. Box removes the inefficiencies of outdated systems
and arms you fast, flexible, secure sharing.

e Improve confidentiality, monitoring and control
Box makes the security and confidentiality of your data top priority. Robust auditing
and reporting capabilities allow you to monitor who's storing what on Box and track the
flow of files. Connect your existing User Store to leverage single sign-on and control
account access.
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Your New Work Process

Create a shared workspace with faculty, staff and students

1. Create your own work folder to use for your private files. This folder is where you can store
personal notes, job aides and work in progress. Create your own folder and name it “John Smith
Personal Workspace”.

2. Next, create a private folder for the department you are leading. Create sub-folders for
different courses being taught, and invite professors and graduate student instructors as
collaborators into folders for classes they are currently teaching. This ensures that only the
users directly involved with that class can see and collaborate on the content. Many universities
create the departmental folder within a service account (i.e. math_dept@university.edu) so that
faculty can leave without impacting need for data transfer.

0o S
@J N NG ] T R Search Files @)

® AllFiles » Economics Department

4 Economics Department 4 Upload | 4 New...
Files and Folders Discussions E R Sort by Date = O
Add a folder description

= Game Theory E221 - owner
hIH Created Apr 30, 2013 by Lauren Carter B0 20 L+4

Labor Economics E232 - ocwner
Created Apr 30, 2013 by Lauren Carter B0 20 L+2

El

Intermediate Macroeconomics E245 - ocwner
Created Apr 30, 2012 by Lauren Carter B0 80 L+2

El

Econometrics E311 - cwner
Created Apr 30, 2013 by Lauren Carter B0 20 L+1

E

Intro to Microeconomics E101 - owner
Updated Apr 30, 2013 by Lauren Carter B0 80 L +1

El

Figure 1: All content related to each course will live in a collaborative folder

3. Create an Archive folder where you can keep relevant material for previous classes and
records. Tag this content by the semester and year, so it is easier to search later on. This way,
you will have a cleaner folder structure in Box, and make it easier to sync only relevant content
for offline access.

4. In each course’s folder, the professor can create a student portal to share resources with
students, and receive completed assignments. Box’s granular permission settings and versioning
tools will be very important when creating this layout. If your first folder includes resources that
you would like students to be able to view and download, but not edit or alter, then invite

box
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students into this folder with a Viewer permission level. Invite your students into a second
folder for uploading finished assignments as an Uploader, so they will be unable to view other
students’ assignments or change their own once submitted, without a new version appearing.

b Invite Collaborators e
Email Invite Share Invite Link
Invite collaborators to Class Lectures and Resources
‘ jon.smith@agobears.edu |E| |
I'd like to share my files with you on Box
s
Wiewer ~
Learn about access types B
_ Invite il Cancel _

Figure 2: Invite collaborators to different folders with the appropriate permission level. Add
students as Viewers for folders including resources, and Uploaders to folders you would like
them to submit assignments to. Many Music schools use Box to protect copyrighted material by
inviting students as a viewer only to a music folder so students can listen to music anywhere
without having to physically visit a classroom to listen to music for an assignment.

{0; Folder Properties e

General | Email Options | Security | Folder Collaborators

Uploads: Allow uploads to this folder via email

upload.Complet.3d9h5%04di@u.box.com

Only allow uploads from collaborators in this
folder

Overwrite same-name files when uploading by
email or widget

Email Security: [ ] Hide file and collaborator information in invitations

Disable notifications for other folder collaborators

Motifications: The folder owner has disabled all notifications for this
folder. Updates in this folder will not appear in the Daily
Digest

Okay Cancel
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Figure 3: The Email Options tab lets you create an email address for the folder that students can
submit content to. Be sure to disable notifications for your collaborators, so other students
don’t receive emails for their classmates submitting assignments

5. Create a department-wide folder for sharing more general content such as HR/ IT documents,
guides, templates, and other common documents.

6. Assign different security properties to your to folder structure and specify what rights and
roles users have in your system. A professor for a class should be a folder owner or co-owner
with graduate student instructors assuming an Editor role. Students should be viewers or
uploaders, depending on the folder they are collaborating in. Using groups in Box will make the
process of assigning users to folders easier than individually adding users to every folder they
need access to.
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Create a forum to help students collaborate with each other

1. Use Box's discussion feature as a way to spark conversation and debate among your students.
In Box, navigate to the discussions tab in a folder, add a topic, and insert a comment. As a best
practice, you can create a different discussion thread per assignment or project. Email is
ineffective when classrooms range from dozens to hundreds of students, and by keeping the
discussion in Box, it assures that your content is at reach.

t AllFiles : Intermediate Macroeconomics E245

4i Intermediate Macroeconomi... 4 Upload - | = New... -

Files and Folders 1 Discussion

ﬁ | Enter a topic title here | Create Topic

Thoughts on tonight's reading: Stiglitz Op-Ed
Updated Yesterday by John Green

Lauren Carter May 5, 2013 at 10:06 PM
Do you think he's right in claiming that inequality is holding back the recovery?

John Green May 5, 2013 at 10:02 PM

7 @Lauren Carter | agree with him in that | think the middle class is too weak to support the consumer spending that
has historically driven our economic growth

¥  Entera comment

Figure 5: Keep all of the discussion around your content in one place instead of scattered
throughout emails.

2. As content is uploaded to Box, you can comment on information the same way you did in
discussions. If one of your students has a question or wants to make a clarification on a
particular file, he can simply type @ and mention the person he is collaborating with. This is a
great productivity tool for your students to use on group projects to decide action steps and
help answer questions.
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T AllFiles » Projects s Intro to Microeconomics » Midterm Project

4u Midterm Project 4 Upload - | % New... -

Files and Folders Discussions

B : Sort by Date ~ 3

Add a folder dest

Rough Draft.docx
| Created Today by Lauren Carter - 108.3 KB

[

i

Project Presentation.pptx [+ |
___| Created Today by Lauren Carter - 157.8 KB

Comment - Assign Task - Like (=]

May 5, 2013 at 10:15 PM
@5ally Lee can you take a look at slide 4? Do you think we should add some additional pictures?

Lauren Carter

>

Enter a comment or assign atask

Figure 2: Tagging users with the @ symbol will generate an email notification, notifying them
that they’ve been mentioned.

3. What about reminding students about due dates, and setting deadlines within project

groups? In Box, you can comment on an assignment for an update or a reminder to students
about an assignment.

® All Files » Projects » Intro to Microeconomics » Midterm Project

4d Midterm Project 4 Upload - | % New... -

Files and Folders Discussions

[:=HH Sort by Date - O
Add a folder descriptior
@_*\ Rough Draft.docx [+
_| Created Today by Lauren Carter - 108.8 KB
Comment - Assign Task - Like 1

Lauren Carter May 5, 2013 at 10:17 PM
John, can you make the final edits to page 67 I'm going to hand in our rough draft tomorrow after class. Thanks!

|#) To Review:  John Green * Due May 7,2013 | « Dof1

N Entera comment or assign a task
Figure 3: You can create tasks for review, approval, and updates
4. Are you unsure about what you need to do meet a deadline? Use the task manager at the top
left of your Box account to see what tasks have been assigned to you, see what tasks you

created that are waiting on other people. You can also track deadlines associated with content.
This is particularly valuable if you would like to see what assignments are past overdue

box
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E Ep 05 @ O, Search Files &)

TasksE | Messages | Sent A

4 Upload ~ | 4 New... ~

Lauren Carter Rough Draft. docx Due May 7
‘ g e B8 : Sort by Date - @
Review: John, can you make the final edits to page 67 I'm
going to hand in our rough draft tomaorrow after class. Thanks!

Miranda Levy Motion to Dismiss - Cas... 114 Days Late

Review: Hi John, please proofread prior to the filling date.
Thanks!

Figure 4: Overdue tasks will be highlighted

Manage versions of documents

1. Have you ever saved 15 versions of the same file while you worked on revisions? Before Box,
your versions may have looked like EuroProject_111212 JohnUpdates_v5.doc, and each
reviewer would ‘save as’ to try and track changes around shared files. In Box, all versions are
saved with Box’s integrated version control system that tracks changes and updates
automatically. You can view the version history of any file by clicking on the version button
below any file name. This is a useful feature for both faculty and students when updating new
content and working collaboratively on projects.

E All Files » Projects » Intro to Microeconomics > Midterm Project

4 Midterm Project | 4 Upload - | & New...- |

J Files and Folders H Discussions ‘

Y
b Version History eaF-

Add a folder description...

W3 Rough Draft.docx

ﬁi Project Presentation.pptx =

Created Today by Lauren Carter - 157.8 K Updated May 5, 2013 10:23:51 PM by Lauren Carter
— o
Rough Draft.docx V2| Rough Draft.docx
@ Updated Today by Lauren Carter - 10 ' Updated May 5, 2013 10:22:50 PM by John Green

Download - Make current

#) Rough Draft.docx a
'—'  Updated May 5, 2013 10:13:58 PM by Lauren Carter

I

Download - Make current

Upload Mew Version

Close

Figure 5: View who update the file and when. Make previous versions current.

box
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2. If you make a mistake, don’t worry. You can easily roll back to a previous version of a file and
make it the current one. In Box, select a document, click on the version button, and make the
previous version your current one. This is helpful if you made a bad edit and need to revert to a
previous copy. You can also see who last made a change on a file if you are working
collaboratively on a project to submit.

3. Lock content so work isn’t overwritten. If you need to work on content and don’t want
anything being changed, you can lock a file to prevent any modifications while you are editing it.
On afile, select ‘More Options,” and choose ‘Lock File.’

 AllFiles » Projects » Intro to Microeconomics » Midterm Project

Midterm Project | 4 Upload -+ | % New... - |

J Files and Folders H Discussions |

Tl
b Lock File 2

Add a folder description. ..
You are about to lock ‘Project Presentation. ppte

Locking this file lets you indicate to collaborators that you are actively
editing this document and prevents other users from uploading a new

ﬁI Project Presentation.pptx
Version.

Created Today by Lauren Carter - 157.8 H

Rough Draft.docx Prevent other users from downloading this file while it is locked
. Updated Today by L Carter - 10 . .
pAAIEd ToGay By HauTEn LArer Set an expiration time for the lock

Continue Cancel

Figure 6: The duration of the lock is configurable
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View and share content

1. Use Box’s previewing functionality to view your documents without having to download the
content and re-open in its native application. Box has the ability to preview most file types,
including PDFs, videos, graphics, videos, audio, and images. From the preview, you can use the
buttons in the lower right-hand corner to toggle between different viewing modes, or even send
the document to print.

T AllFiles » ... » E101 Assignments »
Microeconomics Problem S... 7 Edit | 4 Upload | ¥ Download
Created Today by Lauren Carter 1 Previous file 1 of 1 Mextfile »

14.01 Fall 2010
Problem Set 8

1. {36 points) Two firms, A and B, are competing in the production of a homogenons good. The good’s
murginal cost for hoth firme is equal, 00 = 826 Assuming Enear resction functions, describe what
wonld happen to ontput and price in each of the following situstions if the firms are in {i) collusive
equilibrinm, (i) Commot equilibrinm, (i) Bertrand equilibrinm.

{a) {4 points for each of (i)-(iii)) The demand enrve shifts to the left.

[B) {4 points for each of {i)-(iii)) Decause it imvents a new and improved machine, the marginal cost
at firmn B decreases to S20.

(&) (4 points for each of (i)-(iii)) Costs in the entire industry ineresse dus to an increass in wages.

Problem 1 by MIT OpenConmeWare.,

2. Problem removed due to copyright restrictions. This content is presented in andio form in the Sohition
Video for Problem Set &, Problem 2.

3. (28 points) Suppose a perfectly competitive labor market has & demand ourve of L2 = 120 — 2w and
& apply curve of I° = B, where w is the wage rate is dollam and L ois the quantity of labor in
person-hours,

(&) (2 points) What sre the equilibrinm walues of the wage and employment?

(b} {4 points) Suppose the government imposed a minimmmm wage of $14 per hour, Now what are the
equilibrinm values of the wage and employment?

(&) (8 points) Repeat part (a), assuming now that the market i & monopsony.
{d) {8 points) Repeat part (b), assuming now that the market ia & monopecny.

(&) (6 points) Does the imposition of the minimmm wage decrease employment here under perfect
eompetition? What about nnder monopsony? Give a brief intnitive explanation for yonr answer
and why it may be different under the two different market stroctures.

&, =—=lif——— () | ActualSize Page 10f2 .7 D Y En

Figure 7: Use the magnifier in the lower-left corner for zoom.

2. Share links to files or folders without sending email attachments. Box allows you to send links
to files and folders using a URL. To get a shared link, select the ‘sharing’ button in the right-hand
pane and copy and paste the link. You can also set passwords, expirations dates, and restrict the
rights that people have when you send them the link. If you live out of your email, you can also
use Box for Outlook and Attachments.me to access Box files from your Outlook or Gmail email
environments.

box
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% AllFiles s Economics Depariment s Intro to Microeconomics E101 s E101 Assignments

_@ E101 Assignments 4 Upload - | 4 New... - Folder Options -
Files and Folders | Discussions B = Sort by Date ~ @l
Add a folder des Sharing

» @ Link: Get alink to this folder

lfﬁ Microeconomics Problem Set 8.pdf Share - A 32Collaborators - Mail all
7' Created Today by Lauren Carter - 105.5 KB
A Lauren Carter  owner

@  Lil i i j i B4 Send Ac -
@ Link to this file [hﬂp5.J’fwww.box.com:’sid2j1fnpj3gwdrg]xvq_1 |u en 153 cess J_ [51 Andrew Dawson

| @ 2 Open
This contentis open to anyone with the link.
Viewers are not required to log in. |

Set Custom URL |

Sel Password | )
Set Expiration

Set Restrictions

ZL 3 collaborators already have access to this and other files in this folder.

® g Your Company

Only users logged in with a box.com email or
users collaborating in this folder can access this
content

A Collaborators Only

Only users collaborating in this folder can access
this content.

© [E3 Ho Link
This file cannot be accessed from a shared link
Collaborators will still have access.

Figure 8: Customize access to the shared link

4. You can send anyone a shared link to a file or folder without even opening your email. Select
the ‘Send’ tab, enter the recipient’s email and add a personal note. This can be really helpful for
students collaborating on projects, or one-way sharing from professors or graduate student
instructors to students.

T All Files » Economics Department » Intro to Microeconomics E101 » E101 Assignments

E101 Assignments [ 4 Upload ~ \ % New... - ] [ Folder Options -

J Files and Folders | Discussions
g Open Access ﬂ 8

Share Microeconomics Proble...

Add a folder description... Sharing
£ Link | 24 Send Post | [0 Embed | [] Mobile

@2 Link: Get a link to this folder

Microeconomics Problem Sef A 2 Collaboraters - Mail all

Created Today by Lauren Carter - SEIT
Jcm224@university.edu [ Lauren Carter  owner
Message: Andrew Dawson
Hi Justin, Miranda Levy

Here's a link to this week's problem set. Enter names or email addresses |

-Lauren Carter X Invite Collaborators |
= View link to file that will be sent rces
Trash
Send Cancel =

Box Community

Figure 9: Configure the shared link options before sending your email
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Edit content directly on Box using native applications

Box Edit is a free download that lets Windows and Mac users edit content directly on Box using
the native applications installed on their computer. If you can edit it on your desktop - Excel,
PowerPoint, Photoshop, iMovie, you name it - you can edit it on Box.

With Box Edit, you can:

e Edit files quickly: Open afile directly from the preview page on Box, make edits instantly
and save the new version back to Box automatically

e Forget about file types: PSD files, presentations, images, lllustrator files - any file you
can edit on your computer's desktop you can now edit without leaving Box

e Easy installation: Download and install Box Edit once and it'll work on all your browsers,
including Chrome, Firefox, Internet Explorer (Windows) and Safari (Mac)

e Edit and access information without having to keep a local copy of your device

How to install Box Edit:

1. Visit http://www.box.com/boxedit/ and download the appropriate installer for your
computer.

2. Go to https://www.box.com/services/browse/search/box_edit and ‘Add’ it to enable
editing in preview.

3. Restart your browser

4. On Box preview pages, an ‘Edit’ button will replace the ‘Upload’ button for compatible
files. Click ‘Edit File’ to edit in your native applications.

 AllFiles s .. » E101 Assignments : .
Microeconomics Problem S... (  7die | #)pload | ¥ Download
« Previous file 10of 1 Mextfile »

Created Today by Lauren Carter

14.01 Fall 2010
Problem Set &

1. (36 points) Tero firms, A and B, are competing in the production of a homogenous good. The good’s
marginal cost for both firms i equal, WC = 525, Assuming lnear resction functions, describe what
would happen to output and price in esch of the following situstions if the firms are in (i) collwsive
equilibrium, (i) Cowrnot equilibrium, (i) Bertrand equilibrinm.

{a) {4 points for each of (1)-(1.155:?'1‘]1& demand curve shifts to the left.
(b} {4 points for each of (i)-(iii)) Becanse it invents a new and improved machine, the marginal cost
at firm T decresses to S20.

Figure 10: Box Edit uses the default application associated with the file type on your operating
system
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Find the content you’re looking for fast

Find the project, essay or syllabus you're looking for without sifting through stacks of files or
drilling down into folders of classes. Box has features that make it easy for your students and
faculty to discover exactly the content they’re looking for.

e Full text search. The easiest way to find content from a previous project or shared
document is to leverage Box’s full text search engine. Start by typing what you
remember about the content, such as the filename, folder name, text from the
document, or information in the description. Box’s search engine will refine and filter
the results, and point you to the information you are looking for.

e Advanced search. You can refine search results by files, folders, date, size, name, and
location in Box. Additionally, you can search by type of file, and isolate images versus

PDFs versus audio files.

% All Files » Economics Department

4 Economics Department

Files and Folders Discussions

Add a folder description

= Game Theory E221 - ocwnEr
b8 Created Apr 30, 2013 by Lauren Carter B0 20 L+4

o= Labor Economics E232 - owner
W8 Created Apr 30, 2012 by Lauren Carter B0 20 £+2

== Econometrics E311 - owner
& Created Apr 30, 2013 by Lauren Carter B0 20 L+1

=== Intermediate Macroeconomics E245 - owner
& Updated Today by John Green B0 B9 L+2

== Intro to Microeconomics E101 - owner
H.H Updated Today by Lauren Carter 1 B0 L +1

pro

&= Projects
L in Al files and folders

=== Project 1
in Personal Workspace

&= Widterm Project
&8 in Intro to Microeconomics

I'r!_?\| Wicroeconomics Problem Set 8. pdf
= in E101 Assignments

&= E101 Problem Set Submissions
H.H in Intro to Microeconomics E101

== West Coast Properties

L inClients

Project Presentation. ppt:
in Midterm Project

Search all 13 results

Figure 11: Instead of drilling down into your folders to find a file, use the search bar for quick

discovery
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Enable mobile productivity

1. Download Box for your mobile phone and tablet to have all of your Box files with you
wherever you go.

Search (Q box for iphone and i... Q}
Category Release Date Customer Rating Price Device Reset Filters
All All All All All | | ClearaAll

8 indicates an app designed for both iPhone and iPad

Figure 12: Box for iPhone and iPad can be downloaded from the iTunes Store

2. Once you log into the app, you’ll have access to all of your Box files no matter where you are.
Students can favorite entire folders of lecture materials to review offline. If you need to
collaborate or share files while on the road, just send a project partner or group a shared link
from your mobile phone or tablet. Click on the “...” icon and choose ‘Share.’

2
Updates PG A EF e B 1 Box Edit.docx
All Files > Salesforce

@ Mad Men

B Box Edit.docx
U 12 22KB

B4 Share
& Print

# Rename

& Delete

Figure 13: You can also use this button to send a document to a wireless printer

Create and Edit files on your iPad with CloudOn

1. Download the CloudOn application for free from the iTunes store to create or edit any
Microsoft Office document directly from the Box application on your iPad. Once you have
launched the app and created an account, select ‘Box.com’ as you storage account and sign-in to
your Box account.
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2:26 PM

CloudOn

4 Step 2/2: Do you have a storage account?

box

Dropbox box.com

Figure 14: CloudOn allows you to connect directly to your Box account

2:26 PM

box

CloudOn is requesting that you log into your Box.

Log in to authorize this application or web site to access the files in your account.

Keep me logged in

O Box Mobile App

© About

© 2012 Box, Inc. - Support: 1-800-875-8230

Figure 15: If your university has Single Sign-On (SSO) solution to log into your Box account, type
in your email address only and click ‘Log In.” This will re-direct you to your school’s login page for
sign-in.
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2. With CloudOn installed, you can now create and edit Microsoft Office files directly from your
Box for iPad app. Open the Box app and navigate to a file for editing. Choose the cloud icon in
the upper right-hand corner and select Open In ‘CloudOn.’

2:28 PM
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Figure 16: Open and edit a Word, PowerPoint, or Excel file and save directly back to Box

Takes notes on your iPad with Notability

1. Notability is a versatile app that allows students to capture all kinds of notes while on the go
with handwriting, text and drawing tools. Students can use Notability in lecture halls and save
directly back to Box, so all their content is centralized and easily accessible. With Notability, your
university’s students can:

e Open and annotate PDF files, and save them back to Box

e Use bullet points, numbered lists and spellcheck to take accurate and organized notes
for sharing

e Click the “record” button to record voice notes

e Import existing notes and documents from your Box account into Notability for editing
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Figure 17: Notability is available in the iTunes App Store and integrates with your Box account

Print or fax with Breezy

1. Students and faculty are constantly running to and from classes, and often need to print a
document or presentation last minute. With the Breezy app installed, users can print directly
from their mobile device to any wireless-enabled printer on campus. simply tap the Cloud icon
on your Box file and select “Print and Fax with Breezy” to start the printing process. You'll then
be able to select from among your own or your university’s wireless printers, the thousands of
locations in the Breezy Partner Network, or even send your document as a fax.
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Figure 18: Initiate actions directly from within your Box app
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Figure 19: Breezy supports the world's largest secure network of on-location printing partners

Access files from your Gmail account using Attachments.me

With Attachments.me, students and faculty can navigate their Box account inside their email
client, and generate a shared link to send out to others. You can also create a default folder, and
have any attachments sent to you via email automatically uploaded to your Box account.

When sharing files back and forth through email, students frequently don’t have the time to
download and re-upload anything to a different workspace. With Box acting as a content layer
for different programs and processes, it will be easy to get your users quickly onto and excited
about Box. To get this app, click on the apps tab in your Box account and search for
Attachments.me.

IE n n | C:_\) attachments_me

Return to Apps tab

o Search results for "attachments.me"

G | Looking for a file? Search “attachments.me” in Files

| Attachments.me
Send your Gmail attachments to Box.

Figure 20: Use the apps tab to search for productivity apps to add to your Box account

o box
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Empowering Your Higher Education Team & Common Roadblocks

What is the easiest way to have your university transition from another system or a shared
network drive to Box? The critical success factor for using Box within higher education is
focusing on the benefits that come from a simple and enhanced work process -- namely
enhanced collaboration, accessibility of content and social workflow tools. As you launch and
communicate this with your leadership, test this with a pilot group to deal with any organization
specific issues before rolling this out to everyone.

When you get ready to launch this with your institution, make sure you provide ample training
and support, and communicate what the new expectations are. If you would like an example
launch template, visit the Box support portal and open a new ticket with your request.

mx S S Need Assistance? Call 1-877-729-4269

Customer Success Corner

Whether you're an old pro or newly minted, welcome to your one-stop
shop for tools, tips and tricks thatll help you get the most out of Box.

IMPLEMENTATION

Users Admins
Get the resources you need Leam how fo outfit your team
1o become a Box Expert for success with Box
_ \ = ‘
- g =
Videos Best Practices Implementation Support Webinars

Figure21: Additional resources are available at success.box.com




22 | Box Use Case Analysis Box for Higher Education

FAQ

How do | track versions of files?

You can track the versions of documents in Box natively, so there is no need to ‘save as’ and
create tons of different versions of the same file. As you create new versions, Box will append a
version number to the file automatically, and you can roll back to a previous version if you make
any mistakes. This also enables you to make sure you are working on the latest version of a file.

How should | name files?

Use descriptive names rather than numbers or symbols to improve discoverability. For example,
“John Smith Deposition” is a better file name than “Deposition #12.” Including the client’s name
in the file title makes it easier for you to find the file using Box’s robust search engine.

Can | access this content when | am traveling?

Absolutely. Install Box Mobile for your preferred device, or navigate to m.box.com. If you
anticipate working offline for an extended period of time you can favorite a folder for offline
access in the Box Mobile app that allows you to store a local copy of the content on your mobile
device. When combined with a strategy for Box Sync, you can ensure that you always have
access to your content while on the road.

What forms of advanced search does Box support?
The Box search field supports the following:

e ["phrase search"] —finds the exact phrase

e [word word] -- finds files that contain both these words, in any order.

e [full OR text] -- finds files that contain either of these two (or more) words
e [this -that] -- finds files with "this" but not "that"

e [air*] -- finds "air", "airplane", "airplanes," etc.
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GAPS — What are we missing?

e Some institutions have affiliate or “satellite” schools which may operate in conjunction but
have entirely different campuses, brands, or security requirements. In cases such as these,
you may want to consider more than one Enterprise Box Account. If this is something you
need to consider, talk with your Box Sales Representative or Customer Success Manager to
figure out whether or not multiple instances is the correct solution.

e While Box allows users to browse and download the apps that help make them more
productive, it may be beneficial (from an IT admin perspective) to automatically provision
some apps for the users. For instructions on how to provision Box official apps at scale, visit
this support page: https://support.box.com/entries/22974452-Instructions-for-IT-for-Large-
Scale-Silent-MSI-DMG-Installations-Of-Box-Desktop-Applications-And-Ins

e What if you're a paper department or office? How can you migrate your physical
documents to Box? Like many universities, physical documentation was (and still is) a large
part of how administrative work is done. For lightweight document conversion, Box
integrates with eDocScan to scan your physical documents directly to your Box account. For
higher volume scanning, Box is currently working on a partnership with a leading scanning
service to offer more robust conversion, so stay tuned!
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Additional Information

For additional information visit success.box.com to watch video tutorials, signup for training,
and review best practice guides. Please note that all applications and guidelines here are for
reference purposes, and do not constitute a recommendation from Box of any particular vendor
or strategy.

You are encouraged to thoroughly test and verify all applications and strategies before
deploying them.

How CUNY Hunter College Uses Box

Hunter College, located in the center of Manhattan, is the largest college in the City University
of New York (CUNY) system and one of the oldest public colleges in the country. Well known for
its research pursuits, a Hunter research team received the “Rehabilitation Research and Training
Center on Disability Statistics and Demographics” grant, funded by the National Institute of
Disability and Rehabilitation Research in the U.S. Department of Education.

The Challenge

With researchers both at Hunter College and other institutions, the Rehabilitation research
group was constantly emailing files back and forth and holding conference calls in order to sync
the efforts of its geographically distributed team members. The team had previously been using
Blackboard, an education software package, to collaborate, but new versions stopped allowing
researchers outside of the Hunter College network to access files—hindering progress on the
team’s group work.

John O’Neill, a professor of counselor education at Hunter and member of the research group,
started looking around at other solutions, but found that they didn’t need “all the bells and
whistles” that most solutions provided. When a colleague at another CUNY college
recommended Box, John decided to give it a try.

The Solution

John’s 12-person team began posting files for group discussion and realized that Box was a
perfect fit. Founded in 2005 with the mission to help people access their information easily from
any location, Box now has over 9 million users from over ten thousand businesses that look to
Box to help replace FTP software, simplify file management, and accelerate team productivity.
“It’s quite easy to upload materials and create new folders. It’s very intuitive,” said John. Now
during conference calls, the group uses Box to post minutes, agendas, relevant documents and
timelines for future progress. “It serves its purpose as a net-based workspace, allowing us to
share our files as we’re conducting our business,” he explained.

With the opportunity to quickly and easily share files in group settings, the research group is
able to collaborate more efficiently during its conference calls. “You can’t collaborate if you
can’t share files,” John explained. "You can’t collaborate if you can’t centralize your materials
somewhere and access them when you’re not together as a group.”

box
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When documents need quick edits, the research team makes changes to the documents online
using Box’s built-in Zoho editing functionality which allows anyone on their team to open a
document, spreadsheet or presentation, make changes and then save directly back to Box.

“Box is very reliable. It’s never been down, and our old solution was often down. Box does what
we need it to do.”

-John O’Neill, Professor of Counselor Education, CUNY

Apps mentioned in this document:

Box Edit- box.com/boxedit/

CloudOn - https://www.box.com/services/cloudon

Notablility - https://www.box.com/services/notability

Breezy - https://www.box.com/services/breezy

Attachments.me - https://www.box.com/services/attachmentsme
eDocScan - https://www.box.com/services/edocscan
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